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Rules Simplification
ACH Participant Survey

October 23, 2009

Survey Responses Due by Friday, January 15, 2010

NACHA requests comments on Rules Simplification - a proposal to provide a more user-friendly set of Rules for ACH Network participants.  The objectives of this Rules Simplification initiative are to:

1. Provide a more user-friendly set of Rules and rule-related publications for ACH Network participants;

2. Lower barriers to use of the ACH Network;

3. Achieve higher quality of ACH transactions and processes;

4. Improve compliance with the NACHA Operating Rules; and
5. Achieve these objectives without altering the substantive meaning of the underlying Rules.
The primary element of the initiative is the re-drafting of the Rules according to two major principles.  First, the proposed Rules represent a re-organization that groups together the rights and obligations of each type of participant in the ACH Network.  Second, the Rules revision uses clearer and consistent language to facilitate user understanding and compliance with the Rules.

This Request for Comment asks for industry input on the degree to which the new rule set and the use of clearer and consistent language contributes to these objectives.  NACHA specifically requests comment on 1) whether the re-drafted rule set is easier to use and understand than the existing Rules, and if so, 2) whether this would lead to greater use of the ACH Network, higher quality of ACH transactions and processes, and better compliance with the Rules.  NACHA also requests comment on whether any of the proposed changes inadvertently modifies the meaning of the existing Rules.

Survey responses and other comments are due to NACHA by Friday, January 15, 2010.

NACHA Staff Contacts

Return completed surveys to:

Maribel Bondoc, Manager, ACH Network Rules






Fax (703) 787-0996






E-mail:  mbondoc@nacha.org 

Questions:



Michael Herd, Managing Director, ACH Network Rules

Phone (703) 561-3924

E-mail: mherd@nacha.org
Debbie Barr, AAP, CTP, Senior Director, Network Rules






Phone (703) 561-3920






E-mail: dbarr@nacha.org 

Section I - Respondent Information

A. All Respondents

Name:


Title:


Organization: 


Phone: 

E-mail: 


Please indicate your organization’s role(s) in the ACH Network: 

ODFI

Regional Payments Association


RDFI

Government


ACH Operator

Third-Party Service Provider


Originator

Software Vendor


Receiver

Industry Association


Other: 

On a scale of 1-10, please indicate your experience/level of expertise with the NACHA Operating Rules (select one):

1
2
3
4
5
6
7
8
9
10












No experience……..…Some………....Moderate……..…...Significant………..…..Expert

Would your organization be willing to be contacted in order to provide more information on the topics included within this survey?

Yes



No

B. Financial Institution Respondents – Please Complete
Asset Size

less than $250 million



$250 million - $1 billion



$1 - $100 billion



greater than $100 billion



Annual ACH origination volume
# entries

$

Annual ACH received volume
# entries

$

What areas of your organization provided input for the responses to this survey?


Operations

Wholesale/Corporate Banking/Treasury Management


Product management

Customer Service


Legal

Compliance


Information Technology/software

Retail/Online banking


Other: 

C. Corporate Originators and Receivers – Please Complete

Annual ACH origination volume
# entries

$

Annual ACH received volume
# entries

$

D. Third Party Service Providers and Software Vendors – Please Complete

Which parties to ACH payments do you serve?

Originators



ODFIs



RDFIs

Section II – General Concept

Please check box corresponding to answer

1 = Strongly Disagree       10 = Strongly Agree
1
2
3
4
5
6
7
8
9
10

1. Overall, does your organization agree that the new Rules - by participant role and using clearer and consistent language - are easier to understand than the existing Rules?











Comments: 



2. Does your organization agree that the new Rules makes the Rules more user-friendly?











Comments: 



3. Does your organization agree that the re-organization of the Rules by participant role makes relevant rule information easier to find?











Comments: 



4. Does your organization agree that new Rules will make complying with the Rules easier?











Comments: 



5. Does your organization agree that new Rules will lead to higher ACH transaction quality?











Comments: 



6. Does your organization agree that the new Rules will make it easier to use the ACH Network?











Comments: 



Section III – Impact and Proposed Implementation Date

7. Would implementing this proposal have a financial impact on your organization?

Positive

8. 

Negative

9. 

Don’t Know

Comment: 



10. Does your organization agree with the proposed effective date of January 1, 2011?

Yes

11. 

No

12. 

Don’t Know

Comment: 



If no, what implementation date do you believe would be more appropriate?


Section IV – Specific Articles of the Rules

A. Article One includes general rules applicable to all Participating DFIs.

Please check box corresponding to answer

1 = Strongly Disagree      10 = Strongly Agree
1
2
3
4
5
6
7
8
9
10

13. Does your organization agree that new Article One is easier to understand and use than existing rules of general applicability (from the existing Articles One, Twelve, Thirteen and Fourteen)?











Comments: 



14. Are there any specific sections or provisions where you believe the substance has been inadvertently changed?



Yes

15. 

No

16. 

Don’t Know

If yes, please specify:



17. Are there any missing sections or provisions from the existing Rules you believe should be included? 



Yes

18. 

No

19. 

Don’t Know

If yes, please specify:



B. Article Two includes rules applicable to ODFIs and their Originators and Third-Party Senders  

1 = Strongly Disagree      10 = Strongly Agree
1
2
3
4
5
6
7
8
9
10

20. Does your organization agree that the new Article Two is easier to understand and use than existing rules on ODFI, Originator, and Third-Party Sender obligations and the origination of entries (from the existing Articles Two, Three, Five, and Ten)?











Comments: 



21. Are there any specific sections or provisions where you believe the substance has been inadvertently changed?



Yes

22. 

No

23. 

Don’t Know

If yes, please specify:



24. Are there any missing sections or provisions from the existing Rules you believe should be included? 



Yes

25. 

No

26. 

Don’t Know

If yes, please specify:



C. Article Three includes rules applicable to RDFIs and their Receivers

1 = Strongly Disagree      10 = Strongly Agree
1
2
3
4
5
6
7
8
9
10

27. Does your organization agree that the new Article Three is easier to understand and use than existing rules on RDFIs, Receivers, and the receipt of ACH entries (from the existing Articles Four, Six, and Eight, and Appendix Four)?











Comments: 



28. Are there any specific sections or provisions where you believe the substance has been inadvertently changed?



Yes

29. 

No

30. 

Don’t Know

If yes, please specify:



31. Are there any missing sections or provisions from the existing Rules you believe should be included? 



Yes

32. 

No

33. 

Don’t Know

If yes, please specify:



D. Article Four includes rules applicable to ACH Operators

1 = Strongly Disagree      10 = Strongly Agree
1
2
3
4
5
6
7
8
9
10

34. Does your organization agree that the new Article Four is easier to understand and use than existing rules on ACH Operators (from the existing Articles Two, Nine, Ten and Fourteen)?











Comments: 



35. Are there any specific sections or provisions where you believe the substance has been inadvertently changed?



Yes

36. 

No

37. 

Don’t Know

If yes, please specify:



38. Are there any missing sections or provisions from the existing Rules you believe should be included? 



Yes

39. 

No

40. 

Don’t Know

If yes, please specify:



E. Article Five includes rules applicable to Gateway Operators for IAT entries

1 = Strongly Disagree      10 = Strongly Agree
1
2
3
4
5
6
7
8
9
10

41. Does your organization agree that the new Article Five is easier to understand and use than existing rules on Gateway Operators (from the existing Article Eleven)?











Comments: 



42. Are there any specific sections or provisions where you believe the substance has been inadvertently changed?



Yes

43. 

No

44. 

Don’t Know

If yes, please specify:



45. Are there any missing sections or provisions from the existing Rules you believe should be included? 



Yes

46. 

No

47. 

Don’t Know

If yes, please specify:



F. Article Six includes rules applicable to Associations and the National Association

1 = Strongly Disagree      10 = Strongly Agree
1
2
3
4
5
6
7
8
9
10

48. Does your organization agree that the new Article Six is easier to understand and use than existing rules on Associations and the National Association (from the existing Article Twelve)?











Comments: 



49. Does your organization agree that Sections 6.1, 6.2, and 6.3 on warranties and liabilities of Associations are obsolete in today’s ACH processing environment?











Comments:



50. Are there any specific sections or provisions where you believe the substance has been inadvertently changed?



Yes

51. 

No

52. 

Don’t Know

If yes, please specify:



53. Are there any missing sections or provisions from the existing Rules you believe should be included? 



Yes

54. 

No

55. 

Don’t Know

If yes, please specify:



G. Article Seven includes rules applicable to settlement

1 = Strongly Disagree      10 = Strongly Agree
1
2
3
4
5
6
7
8
9
10

56. Does your organization agree that the new Article Seven is easier to understand and use than existing rules on settlement (from the existing Articles Seven and Nine)?











Comments: 



57. Are there any specific sections or provisions where you believe the substance has been inadvertently changed?



Yes

58. 

No

59. 

Don’t Know

If yes, please specify:



60. Are there any missing sections or provisions from the existing Rules you believe should be included? 



Yes

61. 

No

62. 

Don’t Know

If yes, please specify:



H. Article Eight includes definition of terms used in the Rules

1 = Strongly Disagree      10 = Strongly Agree
1
2
3
4
5
6
7
8
9
10

63. Does your organization agree that the new Article Eight is easier to understand and use than existing definitions (the existing Article Fourteen)?











Comments: 



64. Are there any specific sections or provisions where you believe the substance has been inadvertently changed?



Yes

65. 

No

66. 

Don’t Know

If yes, please specify:



67. Are there any missing sections or provisions from the existing Rules you believe should be included? 



Yes

68. 

No

69. 

Don’t Know

If yes, please specify:



I. The Appendices contain technical specifications for ACH files

1 = Strongly Disagree      10 = Strongly Agree
1
2
3
4
5
6
7
8
9
10

70. Does your organization agree that the new appendices are easier to understand and use than existing technical specifications (in the existing Appendices One, Two, Three, Five, Six and Seven)?











Comments: 



71. Are there any specific sections or provisions where you believe the substance has been inadvertently changed?



Yes

72. 

No

73. 

Don’t Know

If yes, please specify:



74. Are there any missing sections or provisions from the existing Rules you believe should be included? 



Yes

75. 

No

76. 

Don’t Know

If yes, please specify:



Section V– Other General Questions 

77. Please provide any additional comments on any of the proposed new Articles or Appendices, or other aspects of this Request for Comment (feel free to attach additional pages):
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